m Your Choice

NORTH NORFOU

How to access and update your Account

2 Factor Authentication has now been applied to the Your Choice Your Home website. This is a security feature,
designed to keep your details safe and protect against unauthorised access to your account.

This change will come into effect on Monday 23™ September 2024. This means that each time you log in you will
need to enter these three things:

1. Your email address

2. Your password

3. After you enter your username and password a unique one-time access PIN will be generated and sent to your
email address .

Here's some guidance and tips to help explain the process following implementation of 2 Factor Authentication to
Your Choice Your Home

Creating a password
Currently registered with Your Choice Your Home and need to create a password.

1. To create a password for the first time, sign in and login to your account by clicking on “Already registered
without a password”

Your Choice About ViewHomes Help Contact ‘ sign In

Login to your account Register with Your Choice Your Home

If you haven't already joined Your Choice Your Home, you will need to do so before you can
express an interest in the properties we advertise. To register click the "Register Now’ button to get
started. You will be able to save the application form at any point and return later if you need further
information to help you complete the form

Email address

Password t

Continue with Register N
Already registered my application egister Now
without a password? Login

Forgotten your password?
How do | get an email address?

2. Follow the steps below and enter your existing Your Choice Your Home number and your Date of Birth and enter
your email address. ( these should be your current details and be an email address that you can access and
activate your password).

Create your account Create your account

Your Choice Your Home number NNDC\
Enter your email address
NNDC v 139200
o
Date of birth test@test com
Retype your email address
1" November - 1980
test@test com

Continue
Continue




3. The following message will appear:

You have been sent an email with instructions on how to set up
your password (please also check your spam or junk mail for this
message)

OK

4. An example of the email you will receive is shown below:

Your Choice Your Home New Account

K ves
noreply@north-norfolk.gov.uk ‘© ‘ © Reply ‘ © Reply Al ‘ = Forward | ‘
To Tue 10/09/2024 14:

Your Choice Your Home

Please click the following link to set your password.

https://www.sectortest.co.uk/PublicSite/NorthNorfolk/Choice/ResetPassword.aspx?
quid=66597F 19-1CE9-400C-80EA-FBOBAB31B052

If the link does not work, copy and paste the URL into a new browser window. The
link will expire in 24 hours.

This is an automatically generated message; please do not reply to this mail.

When you open the email click on the click on the blue link which opens up a box called Reset Password - Enter your
chosen password and retype your password for confirmation link to set your password.

5. Enter your chosen password and retype your password for confirmation. When setting up a password, please
take care to choose something that you won’t forget. (You will need to remember this each time you want to
place a bid).

Reset Password

Your password must be at least 8 characters long, and contain at least 1 of each of
the following: a number, a lowercase letter and an uppercase letter.

Password

Retype password

ssssssscssce

Reset Password

6. You can now log into your account with the email and password you set up and these will be required going
forward to access your PIN. Without entering the PIN you will be unable to log in to the website to bid, or
change any of your details.

Your password has been reset

You can now log in.




Accessing a PIN (also known as a One-Time Password OTP)

Have created password and now need access to a PIN.

7. Sign In to your account by entering your email address and password, then click Login

YOl.ll'CllOiCC About ViewHomes Help Contact - Sign In

Login to your account Register with Your Choice Your Home

If you haven't already joined Your Choice Your Home, you will need to do so before you can
express an interest in the properties we advertise. To register click the "Register Now' button to get

Email address started. You will be able to save the application form at any point and return later if you need further
information to help you complete the form

test@test.com
If you are a council or housing association tenant and want to register for a mutual exchange, visit

Password the Your Choice Your Home House Exchange pages.

Continue with N
my application Register Now

Already registered

without a password? Login

Forgotten your password?

8. The following message will appear:

Check Your Email

We've sent a One-Time-Password (OTP) to your email address, please enter the
OTP below to verify your account

If you use your internet browser to access your email, please open another session
and do not navigate away from this page

Didn'’t receive the email? Make sure to check your spam or junk folder.

One-Time-Password

Important
Please note that if using a mobile phone, it’s important that you do not navigate away from the Your Choice Your

Home website. Either open a new tab to check for receipt of the email containing the PIN, or switch to your email
App. You must keep Your Choice Your Home open in the background, otherwise you will be prompted to start the

process again.

The PIN is valid for 5 minutes so there should be sufficient time to retrieve the email and enter it.

9. An example of the email you will receive is shown below

Login request for Your Choice Your Home

¢ « | 5
@ noreply@north-norfolk.gov.uk © > Reply D Reply Al Forwerd

To Tue 10/09/2024 14:53
Your Choice

Here is your One-Time-Password (OTP) to log into the site.
Example PIN 123654
If the One-Time-Password does not work or you did not attempt to log in to our bid-

ding website, please contact the Local Authority or Housing Association you are
registered with. This One-Time-Password will expire in 5 minutes.

This is an autnmatically nenerated messane- nlease dn not renlv ta this mail




10. Copy the PIN — return to Your Choice Your Home page and paste it into the One-Time-Password box (or enter it
manually). Then select Login:

Check Your Email

We've sent a One-Time-Password (OTP) to your email address, please enter the
OTP below to verify your account

If you use your internet browser to access your email, please open another session
and do not navigate away from this page

Didn't receive the email? Make sure to check your spam or junk folder

One-Time-Password

123654

) [T

You should now be logged in and be able see your account and bid on properties you are eligible for.

What to do if you do not receive a PIN after following the above steps:

If you don’t receive a PIN within the 2 minutes (it should arrive much quicker than this) Please check your spam/junk
folder.

If you have waited at least 2 minutes and checked your email inbox and spam folder — if no PIN has been received,
please contact the Housing Options team to let them know. They will need your application reference number, email
address and date/time that you tried to log in. This can then be investigated further for you.

Note: If you have requested a PIN, logged in and then logged back out again, there is a 3 minute gap required before
you can request a new PIN. This is a security feature, and a pop-up message will appear if you try to log back in again
before 3 minutes has passed.

What to do if you do not already have an email address set up:
Help on getting an email
In order to access YCYH you will be required to set up an email address.

If you do not have an e-mail address here are some links below to providers that will have you up and running in no
time.

gmail - this link will take you to the Google Mail site where you can set-up your own e-mail account
hotmail - this link will take you to the Microsoft Hotmail site where you can set-up your own e-mail account

YahooMail - this link will take you to the Yahoo Mail site where you can set-up your own e-mail account


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fgmail%2Fabout%2F&data=05%7C02%7C%7C305b967280d54e6e084f08dcd708d7fd%7C9f672fd198824545912b3e81310be672%7C0%7C0%7C638621680225724353%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mQkKfgVdymMOWsI6oeFYNOCtQSwKN5lMj8TiAA3PRfY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsignup.live.com%2F&data=05%7C02%7C%7C305b967280d54e6e084f08dcd708d7fd%7C9f672fd198824545912b3e81310be672%7C0%7C0%7C638621680225733788%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DEn4FL1C%2F4p9%2FUOSuaudusiPvQ1ZbgsSqrbRLjnsEdI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flogin.yahoo.com%2F&data=05%7C02%7C%7C305b967280d54e6e084f08dcd708d7fd%7C9f672fd198824545912b3e81310be672%7C0%7C0%7C638621680225742631%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WEfw8c0%2F2lrWdIchCr4691MKGo17b5hob%2BH7%2BJBeVH8%3D&reserved=0

